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Cargo Notice No: ITN/028/04  

15th March 2005

Airlines, Transit Shed Operators, Courier Sheds, ERTS Operators and Agents at Heathrow Airport.   

Removal of consignments containing Products of Animal Origin (POAO) to Enhanced Remote Transit Sheds (ERTS)


1. Introduction 

After discussions with DEFRA, HM Customs and Excise Policy, Port Health and Trade representatives, this notice is issued to clarify the procedure to be followed if consignments containing POAO goods have bypassed controls at an approved Border Inspection Post (BIP) at the frontier, and have been received at ERTS premises.

2. Background

All consignments containing POAO must be Pre-notified, by the trader responsible for bringing the goods into the UK, to the Border Inspection Post, Port Health Authority (the London Borough of Hillingdon) and the relevant Temporary Storage Operator (Transit Shed).  This notification must be made at least 6 hours prior to the flight arrival.  Absence of Pre–notification of POAO goods is in breach of the conditions of the amendment to Directive 97/78/EC, which came in force on 1 May 2004, and  The Products of Animal Origin (Third Country Imports) (England) (No 4) Regulations 2004. Statutory Instrument no 3388 reflects UK law.
3. Procedure

i) Where a consignment containing POAO goods has been received at an ERTS facility and pre-notification was not made prior to the arrival of the consignment at Heathrow Airport, both Customs and the approved BIP must be notified immediately by the ERTS Operator of the details of the consignment. As the conditions of the Directive have been breached, it is not permitted to return the goods to a Transit Shed Operator, or to remove them to a BIP.  

The Regulations permit either destruction of the goods or re-export, by the same mode of transport by which it was introduced, to an agreed third country destination.  Re-export will normally only be permitted where the goods are deemed fit for the purpose.
3(i) contd.

Where Customs have become aware of a deliberate attempt to circumvent the regulations re-export will not be permitted.
Where destruction takes place the said goods are forfeited to the Crown and disposal is in accordance with normal Customs disposal procedures for perishables. 

ii) Where a consignment containing POAO goods has been received at an ERTS facility but a valid pre-notification was made and, where all the associated documentation is correct and in place, both Customs and the approved BIP must be notified of the details of the consignment by the ERTS operator. The goods must not be returned to a Transit Shed Operator. However, with the agreement of the BIP and the Port Health Authority, once a valid inventory record has been created in the ERTS and once Customs formalities have been met, authorisation may be given for the consignment to be removed to the BIP. The ERTS operator must ensure that any specialised transport requirements are met. 

4. Contacts

Border Inspection Post contacts telephone numbers: 

British Airways BIP:  020 8513 9102 / 020 8513 9123 (out of hours).

euroBIP:   020 8276 6750

London Borough of Hillingdon: 020 8897 6900

If you require any clarification of the above procedures, the HM Customs and Excise Transit Shed Compliance Team at Wayfarer House may be contacted on telephone number 020 8910 3075 or 020 8910 3079.

 Issued by H M Customs and Excise on 15th March 2005

Chris Bough

Chris Bough

Business Manager
Regional Business Services London,

International Trade

Wayfarer House,

Great South West Road,

Feltham, Middlesex TW14 8NP
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