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	NCH Contacts List
	


NCH Enquiry Line
0845 001 0085
Option 1 – Import entry enquiries







Option 2 – Export Entry enquiries







Option 3 – Queried Import entry enquiries







Option 4 – CVED entry enquiries

NCH Fax Number
0800 496 0699

NCH Email 

nch@hmrc.gsi.gov.uk

nchlap@hmrc.gsi.gov.uk
Route 3 Team


0161 261 5560

C386/388


0161 261 5560

CIE Imports


0161 261 7016
NCHCIE@hmrc.gsi.gov.uk
CIE Exports


0845 001 0085 option 2

Import Inventory Control   Maritime 0161 261 5050 

Air 0161 261 5435

Where possible we kindly ask that the trade use the options listed above to contact the NCH.  We have provided manager’s contact details below; we would appreciate these numbers not being used for entry enquiries.   
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Management Structure
Audrey Jackson
Head of NCH


  
0161 261 5171

audrey.jackson@hmrc.gsi.gov.uk
Chris Jones

NCH Manager



0161 261 5090

george.jones@hmrc.gsi.gov.uk
Emma Fargie

Business Support Manager

0161 261 5575

Emma.fargie@hmrc.gsi.gov.uk
Jim Jepson

Compliance & Tech Team Manager
0161 261 5093  

james.jepson@hmrc.gsi.gov.uk
Cherryne McLennan
Entry Processing Manager (Roster)
0161 261 7017
            cherryne.mclennan@hmrc.gsi.gov.uk
Diane Brownsell
Entry Processing Manager

0161 261 7038

diane.brownsell@hmrc.gsi.gov.uk
Lorraine McEwan
Route 3, CIE & Inventory Manager
0161 261 7149

lorraine.mcewan@hmrc.gsi.gov.uk
Val Nelson

Quality Control Manager

0161 261 7221

val.nelson@hmrc.gsi.gov.uk
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